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Upgrading Memory in OPTEK 

QC5000 / NT Systems 
 

Please call a qualified OPTEK service representative prior to this 
upgrade. 

 
When upgrading the memory in QC5000 these are the steps that must be followed in this exact order:  
 
1:  Goto START \ SETTINGS \ CONTROL PANEL \ ADD/REMOVE PROGRAMS. 
 
2: Remove all the Matrox and Mga Drivers. 
 
3: Add the memory to the computer. 
 
4: Now you must add the software for the Matrox and Mga drivers  
     again, which are found on the MIL 6.0 Disk. Follow the instructions  
     on the disk for installation procedures. 
  
5: If you need to install any NT service packs there is a possibility that some  
     dll’s will be lost. Some known dll’s are the: 
 
         A: C6086.dll 
         B: lightcon.dll 
         C: mouse drivers 
 
If installing a service pack it is necessary to please, please backup your vital programs, 
core files and the above dll’s, before installing the service pack so you don’t corrupt any 
of your valuable files. Goto \ QC5000 \ help\ backup. Transfer all critical files to a remote 
location\computer.  
 
Also, some service packs are 128 bits, which are not necessary for these machines 
unless high encryption is already installed (128 bits). 
 
The instructions for installing the MIL’s and MGA’s are on the CD with the drivers. 
 
If you have any problems or question please feel free to ask OPTEK service for help. 
They will guide you through it. 
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